
 

 

Terms and Conditions 

 

These Terms and Conditions apply to all Services provided by The CPD Check, a 

company registered in England and Wales with company number 14244398. The 

CPD Check registered address is 39 Leyland Drive, Northamptonshire, NN2 8QA, 

United Kingdom, (also referred to as “we/us/our”).  

 

Definitions and Interpretations 

 

Definitions 

 

"Accreditation"     

The formal recognition by The CPD Check that a CPD (Continuing Professional 

Development) provider, Instructor or activity meets the required standards. 

 

"Applicant"     

An individual or organisation applying for accreditation of their CPD activities 

by The CPD Check. 

 

“Instructor” 

An individual who has been formally recognised and accredited, as being 

qualified to deliver Continuing Professional Development (CPD) training. This 

individual is responsible for providing educational sessions, courses, 

workshops, or seminars that meet the standards and criteria established by the 

accrediting body. 

 

"CPD"     

Continuing Professional Development. The process of recording and 

documenting the skills, knowledge, and experience acquired both formally and 

informally through ongoing work, beyond the initial training. 



 

"The CPD Check"     

The entity providing accreditation services, including assessment and 

validation of CPD activities against established standards. 

 

"CPD Activity"     

Any training, workshop, seminar, course, or other educational event intended 

to provide professional development and learning opportunities. 

 

"Standards"     

The criteria and requirements established by The CPD Check that CPD 

activities must meet to receive accreditation. 

 

"Terms and Conditions"     

The set of rules and guidelines that govern the relationship between The CPD 

Check and the Applicant or any other party using the services provided by The 

CPD Check. 

 

"Certificate of Accreditation"     

The document issued by The CPD Check confirming that a CPD activity has 

been accredited. 

 

"Contract"     

The legally binding agreement between The CPD Check and the Applicant or 

any other party for the provision of accreditation services. 

 

"Fee"     

The monetary amount charged by The CPD Check for the provision of 

accreditation services. 

 

"Materials"     



Any documents, resources, or information provided by The CPD Check or the 

Applicant in connection with the accreditation services. 

 

"Services"     

The accreditation and related services provided by The CPD Check, including 

assessment, evaluation, and certification of CPD activities. 

 

"Chargeable Service"     

Any service provided by The CPD Check for which a fee is applicable. 

 

"Non-Chargeable Service"     

Any service provided by The CPD Check for which no fee is applicable. 

 

"Expired"     

The status of a Certificate of Accreditation or any service that has reached the 

end of its validity period. 

 

"Website"     

The official website of The CPD Check, accessible at www.thecpdcheck.com. 

 

"Suspended"     

The temporary cessation of accreditation services or the validity of a Certificate 

of Accreditation due to non-compliance with the terms and conditions or other 

reasons as determined by The CPD Check. 

 

1.1. Interpretations 

 

References to "we," "us," and "our"     

These refer to The CPD Check. 

 



References to "you" and "your"     

These refer to the Applicant or the individual/organisation using the accreditation 

services provided by The CPD Check. 

 

Written Communication 

Any mention of "writing" or "written" in these Terms & Conditions also 

encompasses emails. 

 

Headings and Subheadings 

The headings and subheadings are for convenience only and do not affect the 

interpretation of the terms and conditions. 

 

Singular and Plural 

Words in the singular include the plural and vice versa. 

 

Inclusion 

The word "including" shall be interpreted to mean "including without limitation." 

 

2. Application and Process to CPD Accredited Provider Agreement 

Establishment (Non-Chargeable Service) 

 

2.1. To apply for CPD Activity Accreditation, you must first fully and accurately 

complete the Become a CPD Provider registration form available on our 

website.  

 

2.2. A contract agreement bound by law is created following the submission of 

your Become a CPD Provider registration form via our website. This 

agreement will be governed by and enforceable under these Terms and 

Conditions, following your digital acceptance of them. You agree that your 

digital acceptance of these Terms and Conditions will serve as your digital 

signature, signifying your agreement to the contract formation, and the 

Company will be liable under these terms. 

 



2.3. You confirm and agree that by signing these Terms and Conditions, you, or 

‘on behalf of’ the Company, are an appropriately authorised individual and 

you are authorised to enter the Company into this Agreement.  

 

 

2.4. Please note completion of the Become a CPD Provider registration form 

does not constitute acceptance of Approved Provider status. Approval of 

your registration form will be confirmed in writing. Chargeable services will 

only be available once approval has been confirmed and CPD Activities 

should not be submitted until approval of your CPD Provider registration 

form has been confirmed. 

 

2.5. Following confirmation that your CPD Provider registration has been 

approved, you cannot transfer the accreditation status of this Company, or 

the Accreditation of a CPD Activity to an alternative Provider account, 

without the permission of The CPD Check. If the Company is listed with 

Companies House and you have had an approval for the Company to 

change names, you must inform The CPD Check as soon as possible.  

 

 

2.6. Following approval of the accreditation status, the Company, if registered 

with Companies House in the UK and is registered as a Limited/Ltd 

Company, should inform The CPD Check immediately of any changes such 

as removal or dissolution of the Company, from Companies House. 

Following notification to The CPD Check of removal or dissolution, all CPD 

Accreditation held by the Company will no longer be valid from date of 

dissolution and will be listed as expired. This will include the use of any 

related materials provided to the Company by The CPD Check. Any fees 

which remain outstanding on your account must be paid to ensure that fees 

are covered until date of dissolution.  

 

 

2.7. Following approval of CPD Provider status, the Company will be provided 

with a CPD Approved Provider Certificate, an Approved Provider Logo, and 

a unique CPD Provider Identifier. These materials are for the use to 

demonstrate the Company’s or Instructors successful outcome of the 

accreditation process only. Approved CPD Activity Logo’s should only be 

listed on the attendee’s certificate. Any attendee certification should not 

use the Approved CPD Provider Logo.  

 



2.8. Upon successful completion of being granted Approved CPD Provider 

status, The CPD Check will advertise you CPD Provider name, website, 

industry type, provider identifier and languages of CPD activities.  

 

2.9. It is your responsibility to ensure that all information provided to The CPD 

Check accurately maintained by submitted the ‘Become a CPD Provider’ 

registration form to the best of your knowledge and to update The CPD 

Check of any changes to your details.  

 

 

2.10. Random audits may be conducted on all Approved Provider accounts 

to verify compliance with The CPD Checks Approved Provider criteria. 

Approved Providers are required to respond to requests for additional or 

updated information promptly. Failure or refusal to provide the requested 

information may result in suspension of the account or accreditation. 

 

2.11. You agree that if 'Paid Services' are not accessed within 12 months of 

approval of CPD Provider status, the Approved Provider account will be 

marked as 'Expired’, and access will be revoked unless express permission 

is granted by The CPD Check.  

 

 

2.12. You agree that whereby your Approved CPD Provider status has 

expired, the use of any intellectual property and related materials provided 

by The CPD Check must cease from date of expiry.  

 

 

3. Application and Process to CPD Accredited Instructor Agreement 

Establishment (Chargeable Service – Initial Application Fee)  

 

3.1. Accredited Instructor applications undergo a thorough evaluation through 

our CPD Instructor Accreditation Framework to verify that the individual 

Instructor is qualified in their field of expertise and possesses the necessary 

competence and experience to deliver specific training programs. 

 

3.2. Accredited CPD Instructor status is maintained for a 36-month period. 

Following this, Accreditation Fees to renew the CPD Instructor Identification 

Card must be paid on time for the CPD Instructor status to be renewed. 



During this period, a mandatory application review will commence. The 

CPD Instructor must complete any actions requested by The CPD Check 

Accreditation & Compliance Team. Failure to do so will result in the 

suspension of the CPD Instructor Accreditation and the CPD Instructor 

Identification Card until all requested actions are fulfilled. 

 

 

3.3. To qualify for Instructor accreditation and recognition by The CPD Check, 

you must provide proof of your educational qualifications and professional 

experience relevant to the fields you wish to be accredited in. The CPD 

Check reserves the right to deny Accredited Instructor Status to individuals 

who cannot or choose not to supply this verification. 

 

3.4. The CPD Check reserves the right to verify the authenticity of any evidence 

submitted. If your evidence is questioned, you will be directly contacted by 

The CPD Check to supply additional information for validation. Failure to 

provide satisfactory validation will result in the suspension of your account, 

with no refund of previous payments. Upon successful validation, the 

evidence will be reviewed, and if deemed satisfactory, your account will be 

reinstated. 

 

 

3.5. Applicants are responsible for maintaining valid Professional Indemnity 

Insurance throughout their entire accreditation period.  

 

3.6. The CPD Check reserves the right to deny CPD Instructor Accreditation due 

to insufficient experience or inadequate qualifications in the applicant's 

field. Applicants will be notified in writing and may resume their application 

once they have attained the necessary experience or qualifications. There 

will be no additional cost for the re-evaluation of the resumed application. 

 

3.7. Upon successfully obtaining Instructor Accreditation Status, Instructors will 

receive a unique Accredited Instructor Card, Instructor Accreditation 

Certificate, Logo and Accreditation Identifier. The CPD Check will advertise 

you CPD Instructor name, website, industry type, instructor identifier and 

languages of CPD activities.  

 

 

 



3.8. You acknowledge that the initial accreditation fee is mandatory for CPD 

Instructor Accreditation and CPD Accredited Instructor applications is non-

refundable once submitted.  

 

3.9. You acknowledge that the Accredited Instructor assessment process is 

tailored to the individual applicant, evaluating their skills, knowledge, and 

competencies within their specific areas of expertise. This assessment does 

not imply that any CPD activities conducted by the applicant are also CPD 

accredited. 

 

 

3.10. You agree that you are not entitled to claim, market, or promote 

yourself as a CPD Accredited Instructor by The CPD Check until 

accreditation is officially granted in writing.  

 

3.11. You acknowledge submitting your CPD Instructor application does 

not automatically indicate that accreditation has been awarded. 

 

 

3.12. During application, Instructors are encouraged to submit the 

'Subjects' they are qualified to teach for inclusion on their CPD Check 

profile. Evidence of academic or professional achievements and 

experience in these areas is required for the moderation process. The CPD 

Check reserves the right to reject subjects if the applicant cannot or will not 

provide the necessary evidence to support their qualifications and 

experience. 

 

4. Application and Process to CPD Activity Accreditation (Chargeable 

Service) 

4.1.  CPD activities seeking accreditation are subject to a thorough 

mapping process against the internationally recognised The CPD Check 

Standards and Criteria to verify their ability to meet our standards. The CPD 

Check conducts this rigorous mapping exercise for each CPD Activity 

application.  

 

4.2.  By agreeing to our terms and conditions, you acknowledge that our 

CPD Activity Accreditation service focuses solely on evaluating the suitability 

and compliance of the learning materials, educational content, and supporting 

resources used in the delivery of the course with The CPD Check Standards 



and Criteria. We do not assume responsibility for assessing the technical 

content, accuracy, or entirety of the materials, content, or resources provided. 

 

4.3.  Each CPD activity must be submitted individually and assessed based 

on its own merits. CPD activities encompassing multiple subjects will be 

returned, and a request will be made to separate them into individual subjects 

for accreditation. Failure to comply with this request will lead to a pause in the 

accreditation process. 

 

4.4.  In order for us to conduct the assessment and review process for 

Accredited Activities, Approved Providers/Instructors must supply us with all 

learning materials, content, and resources used for each activity submitted for 

accreditation. These materials relate to any resources provided which relate to 

the CPD Activity and may include, but are not limited to, course syllabus, 

learner handbooks or manuals, additional resources or handouts, videos, PDFs, 

assessments, PowerPoint presentation and Instructor notes.  

 

4.5.  CPD Activity applications will undergo a preliminary screening to 

ensure comprehensiveness. You acknowledge that the inclusive accreditation 

assessment will not begin until any returned activity applications are 

resubmitted with all required actions fulfilled.  

 

4.6.  CPD Activities submitted for CPD Accreditation should refrain from 

using terms commonly linked with Ofqual Regulated Qualifications. 

Applications containing such terminology will be sent back for adjustments to 

ensure clarity for consumers. The accreditation process will be paused until the 

necessary changes to the terminology are made. 

 

4.7.  You acknowledge that CPD activities submitted with the term 'Level' 

in their title must be accompanied by a comprehensive 'Mapping Document' 

illustrating how the learning outcomes align with a regulated qualification 

training course of the corresponding level. These Mapping Documents is 

accessible on the CPD Resources Page. If the Approved Provider is unable or 

unwilling to furnish such Mapping documentation, the term 'Level' must be 

omitted from all activity titles, materials, and resources. 

 



4.8.  Depending on the subject matter of the submitted CPD activities, we 

reserve the right to request additional policy documents to be signed or further 

evidence of competency before commencing the Accreditation process. If 

necessary, this will be communicated to you. You acknowledge that if you are 

unable or unwilling to sign these additional policy documents, any submitted 

activities subject to these conditions will not undergo assessment or review 

until the requested signed documents or further evidence are provided. 

 

4.9.  If an Approved Provider is unable to sign any requested additional 

policy documentation, The CPD Check reserves the right, at its sole discretion, 

to offer the accreditation space for the course to be reused. This decision will 

be communicated in writing for confirmation. 

 

4.10.       The assessment and review process for CPD Activity Accreditation will 

begin promptly after the submission of the CPD Activity submission form via 

the online portal, contingent upon receipt of payment.  

 

4.11.      Upon submission of CPD Activities, they will be subject to the following 

timeframes. Please note that these are provided for guidance only and are 

subject to potential changes. Initially, we endeavor to review applications within 

an average period of 1-3 weeks from the submission date. However, this 

timeframe may vary based on factors including, but not limited to, the size of 

the activities, the quantity and scale of materials/resources provided, as well as 

the volume of CPD Activities received. 

 

4.12.      You acknowledge that once a CPD Activity has been submitted and the 

accreditation process has begun, you are prohibited from making any 

modifications or deletions to the activity. This prohibition extends to actions 

such as altering the activity's title, replacing it with another activity, or deleting 

the activity to reuse the accreditation space.  

 

4.13.       The CPD Check reserves the right to decline Accredited Activity status 

for any submitted activities if the applicant fails to provide evidence in support 

of their application or does not adhere to requests from The CPD Check 

Assessors for necessary actions. 

 



4.14.       You acknowledge that the Accredited Activity assessment process 

pertains solely to the learning materials, content, and resources and does not 

serve as an assessment or reflection of the competency of the individual 

Instructor delivering the course. 

 

4.15.       Approved Providers have the option to submit CPD Activities for 

accreditation at any point during the duration of their Approved CPD Provider 

agreement period, up to 2 months prior to the expiry date of the contracted 

payment plan, on condition that that accreditation spaces are available on the 

account. However, any CPD Activities submitted after this period may not 

receive CPD Accreditation, necessitating contract renewal. The decision rests 

solely with The CPD Check and will be communicated in writing. 

 

4.16.       You acknowledge that the CPD Accreditation assigned to each CPD 

Activity is entirely separate from any products, goods, machinery, or similar 

items offered as part of a 'package'. It solely pertains to the learning materials, 

content, and resources presented to us via the CPD Activity accreditation 

application form. 

 

4.17.       Upon successful accreditation of your CPD Activity, you will receive a 

unique Accredited Activity Logo, and the accredited CPD Activity will be listed 

on our website www.thecpdcheck.com. You agree to use the Accredited 

Activity Logo strictly in accordance with The CPD Check's Brand Guidelines and 

for no other purpose. 

 

4.18.       For Events/Conferences/Seminars, you will receive a QR Code which 

will link to the Event Page.  

 

4.19.       You agree not to claim, market, or promote your CPD Activities as 

'CPD Accredited' by The CPD Check until accreditation has been officially 

granted. Accreditation is confirmed when the Accredited Activity Logo and 

associated unique accreditation identifier are provided to the Approved 

Provider. The submission of training materials and resources as part of a CPD 

Activity application does not automatically imply that accreditation has been 

granted.  

 



4.20. You acknowledge that for all applications seeking CPD Accreditation for 

Events, Conferences, or Seminars, submission must occur at least two weeks 

before the scheduled event. Applications received beyond this deadline may 

not be eligible for CPD Accreditation, subject to the discretion of The CPD 

Check. 

 

4.21.       Once CPD Activity accreditation is granted, you agree not to modify 

the title, content, or delivery method of the accredited activity from what was 

reviewed and approved during the CPD Accreditation assessment, except for 

updates to course materials. Failure to comply may result in the suspension of 

your accreditation. 

 

4.22.      CPD Credits will be assigned to each individual subject approved for 

CPD Accreditation. You acknowledge that these CPD Credits are only valid 

from the date accreditation is granted and cannot be retroactively applied to 

students or learners who completed the training before the accreditation date. 

 

4.23.    Any 'Accreditation Spaces' included in an Approved Provider's 

Accreditation Plan that remain unused during the contracted payment term are 

non-refundable and cannot be transferred or extended to a subsequent 

accreditation period. 

 

4.25.      Any overdue payments or cancellation of your Direct Debit mandate 

for the Accreditation Contract will result in the immediate suspension of your 

Approved Provider account. This suspension includes all Accredited Activities. 

During the suspension of CPD Accredited Activities, you are prohibited from 

claiming, marketing, or promoting your CPD Activities as CPD Accredited by 

The CPD Check until the suspension is lifted. 

 

4.26.      All CPD Accredited Activities undergo a mandatory review every 36 

months. This review process will automatically commence once each 

accredited CPD Activity reaches the 36-month mark, at no additional cost to the 

Approved Provider. The review may identify necessary amendments, changes, 

updates, or actions, which will be communicated in writing by The CPD Check. 

A reasonable timeframe will be provided for these adjustments. Failure to 

complete the required amendments, changes, updates, or actions within the 

specified timeframe may result in the suspension or expiry of the CPD 

Accreditation. 



 

4.27.     The CPD Check strongly encourages the regular maintenance of all 

CPD materials, learning resources, educational content, and any additional 

resources used in delivering CPD Activities. Any updates to the CPD Activities 

can be submitted by emailing admin@thecpdcheck.com. However, if 

substantial changes are made that affect the learning outcomes of an activity, 

you must submit the updated activity as a new application for independent 

accreditation. 

 

4.28.   The CPD Check reserves the right to deny CPD Accreditation for any 

activity based on its title, subject matter, content, delivery method, ethical 

alignment, suitability for CPD Accreditation, or if the activity poses potential 

harm, distress, or any other risk to the Instructor/Provider, Student/Learner, or 

potential clients of the Company. 

 

4.29.   CPD Activity Accreditation Contracts can be maintained by the 

Approved Provider for periods of 12, 24, or 36 months, following which the 

Accreditation expires. If you wish to maintain CPD Accreditation status 

following the contracted period selected, you should contact The CPD Check 

to renew.  

 

4.30.   Should the CPD Accreditation Contract lapse, you are no longer 

authorised to use The CPD Check's intellectual property or materials provided 

to the Company.  This includes the CPD Activity Logo. Furthermore, you are 

prohibited from asserting, advertising, or promoting your CPD Activities as 

'CPD Accredited' by The CPD Check. 

 

4.31.   Any CPD Activity applications for which The CPD Check cannot or 

will not provide CPD Accreditation will be eliminated from the Approved 

Provider account, freeing up the space for reuse. 

 

5. Accreditation Fees and Payments 

 

5.1. CPD Activity Accreditation Plans and Payments  

 

5.2. Accreditation Plans for CPD Activities can be purchased and maintained 

for;  
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• 12 Months 

• 24 Months 

• 36 Months 

 

5.3. The total amount of your selected Accreditation Plan is your Accreditation 

Fee. 

 

5.4. Accreditation Fee amounts listed are exclusive of UK VAT and will be 

included during purchase.  

 

 

5.5. You acknowledge that all Accreditation Plans are maintained on a 

contractual basis, either through a single payment purchase or through 

monthly payments.  

 

5.6. If you select monthly payments, you agree to make monthly payments to 

maintain your accreditation status.  

 

 

5.7. If you select a single payment purchase, the Accreditation Plan will be paid 

in full and in advance and will include a 10% discount.  

 

5.8. For UK based Companies who select monthly payments, a soft credit check 

will be required. Following approval, The CPD Check will collect monthly 

payments which will cover the duration of your selected Accreditation Plan 

(12/24/36 Months).  

 

 

5.9. We reserve the right to revoke the option of monthly payment for 

accreditation fees at any point during the contract period. Should this 

occur, any remaining balance on the contract will be immediately due, and 

an invoice for the outstanding accreditation fees will be issued, payable 

upon receipt. 

 

5.10. For Companies Non-UK based, Accreditation Plans must be paid in 

full and in advance and will include a 10% discount. UK VAT will not be 

applicable to Non-UK based Companies.  

 

 



5.11. By selecting your chosen accreditation plan, you acknowledge that 

the Company is responsible for paying the complete accreditation fees. 

The option for a monthly payment schedule does not waive the obligation 

for the remaining accreditation fees for the duration of the chosen plan. 

This encompasses any unused accreditation "Spaces". 

 

5.12. We retain the right to demand full payment of the Accreditation Fees, 

or the outstanding balance, without delay if, for any reason, we deem your 

creditworthiness unsatisfactory, or if we choose to do so at our sole 

discretion. 

 

 

5.13. Within the first 14 days of initiating any Accreditation Plan, if no 

portion of the service has been accessed, and The CPD Check has not 

undertaken any work, and if you no longer require the service, you have the 

option to cancel under The Consumer Rights Act 2015. In such a case, a 

complete refund of any payments made will be provided.  

 

5.14. You acknowledge that if Partial or Full service has been provided 

within the initial 14 days and the service is no longer needed, charges will 

apply based on a pro rata calculation for the work completed. If this 

amount is less than the current invoiced fees, a partial refund will be issued 

within 14 days. Conversely, if the amount exceeds the fees already 

received, an invoice will be promptly generated to cover the work 

conducted by our Accreditation and Compliance Team, payable upon 

receipt. 

 

 

5.15. You acknowledge that if the service is no longer needed beyond the 

initial 14-day period protected under The Consumer Rights Act 2015, the 

contract will be subject to the following cancellation/settlement fees. 

 

6. Cancellation Fees  

 

6.1. 50% of the outstanding accreditation fees for the remaining duration of the 

contractual period (accreditation plan) will be immediately invoiced upon 

cancellation, with payment due upon receipt of the invoice. Please note 

that CPD Activity Accreditation Plans paid upfront and in full are non-

refundable or partially refundable upon cancellation. 

 



6.2. Upon receipt of full payment of the Cancellation/Settlement fee, all CPD 

Accredited Activities will be designated as 'Expired' from the date of 

cancellation. 

 

6.3. If the Company/Approved Provider requests cancellation of their 

Accreditation Plan and fails to submit the Cancellation/Settlement fee, The 

CPD Check reserves the right to initiate legal proceedings to recover the 

outstanding accreditation fees. 

 

6.4. Additionally, you have the option to upgrade your Accreditation Plan and 

include additional CPD Activity spaces in the contract at any time. Upon 

adding further CPD Activity spaces, the current accreditation plan will 

terminate, and a new accreditation plan will commence. Existing CPD 

Activities will not require reassessment/review, and a new expiry date will 

be assigned in accordance with the new term for any existing activities. 

 

6.5. Approved Providers are not allowed to 'Downgrade' their chosen 

Accreditation Plan to remove unwanted CPD Accredited Courses during 

the contractual term until the point of Contract extension. 

 

6.6. Upon reaching the expiration of your accreditation plan, you have the 

option to prolong your CPD Accreditation Plan for an additional 12-, 24-, or 

36-month period. Any remaining accreditation term or time for 'live' 

accredited courses will be appended to the newly contracted accreditation 

plan. Upon extension, you will enter into a new Contract for the chosen 

Accreditation Term. 

 

6.7. You acknowledge that any unused 'Accreditation Spaces' within an 

Approved Provider's Accreditation Plan, which remain unutilised 

throughout the duration of the accreditation plan, are non-refundable and 

cannot be transferred to an additional extended accreditation plan. 

 

6.8. In the event of overdue payments or cancellation of your Direct Debit 

mandate for the Accreditation Plan, your Approved Provider account will 

be automatically suspended. This suspension includes the suspension of all 

Accredited Courses. During this period, you are prohibited from claiming, 

marketing, or promoting your CPD Activities as CPD Accredited by The 

CPD Check until the suspension is lifted, and the outstanding balance is 

resolved. 

 



6.9. We retain the right to revise the Accreditation Fees at the end of the term, 

and we will provide written notification of any adjustments. 

 

6.10. All payments must be made in pounds sterling without any set-off, 

withholding, or deduction, except for any amount of tax required to be 

deducted or withheld by law. 

 

6.11. Timely payment is essential to the Contract. Failure to make any 

payment to us by the due date may result, at our discretion, in the 

suspension or termination of your registration. Additionally, interest may be 

charged at a rate of 8% per annum above the Bank of England base rate, as 

per the Late Payment of Commercial Debts (Interest) Act 1998. Such 

interest will be calculated on a daily basis, accruing after as well as before 

any judgment. We may also charge for any costs incurred in attempting to 

recover outstanding debt. 

 

7. CPD Instructor Accreditation Plans and Charges 

 

7.1. CPD Instructor applications require a non-refundable Initial Instructor 

Application fee. Failure to make the Initial Instructor Application fee will 

result in your Application being rejected. 

7.2. All Fees are quoted exclusive of VAT, where applicable. 

7.3. All payments must be made in pounds sterling without any set-off, 

withholding, or deduction, except for any tax required to be deducted or 

withheld by law. 

 

 

8. CPD Webinar Accreditation Plans and Charges 

 

8.1. CPD Webinar Accreditation spaces are available for purchase on a flexible, 

'ad hoc' basis. 

 

8.2. CPD Webinars, upon successful accreditation, retain validity for a standard 

period of 36 months. 

 

8.3. Upon purchase, CPD Webinar spaces do not have a set timeframe; they 

can be used as needed by the Approved Provider and only commence their 

36-month validity period upon successful accreditation. Accreditation remains 

valid throughout the entire 36-month period. 

 



8.4. Additional CPD Webinar spaces can be acquired at any time through the 

Approved Provider account. Upon payment receipt, the spaces will be 

promptly accessible within the account. 

 

8.5. You acknowledge that CPD Webinar spaces are non-refundable. 

 

8.6. All Fees are stated exclusive of VAT, where applicable. 

 

8.7. We retain the right to modify the Fees at the end of the term, and we will 

notify you of any adjustments in writing. 

 

8.8. All payments must be made in pounds sterling without any set-off, 

withholding, or deduction, except for any tax mandated to be deducted or 

withheld by law. 

 

 

8.9. Updating Materials and Re-Accreditation 

 

8.10. We encourage you to periodically update your Materials to reflect new 

techniques, research, and technology. Updated Materials must be re-submitted 

for re-accreditation (please contact us to discuss if the changes are minor).  

 

8.11. There are no additional charges for re-accreditation within the current 

accreditation period. If the Materials are not updated, CPD accreditation will 

remain valid for a maximum of 36 months. After this period, the accreditation 

will expire, all listings will be marked as 'Expired' on our website, and you must 

cease using our trademarks and intellectual property in your activities and 

promotional materials. 

 

8.12. If your initial accreditation term is either 12 or 24 months and you wish to 

renew, you can only extend it up to a maximum of 36 months in total (e.g., a 12-

month accreditation can be renewed for an additional 24 months, totalling 36 

months). After 36 months, your activities must undergo full accreditation and 

review by us. 

 



8.13. If a fully prepaid Activity Accreditation plan is changed or upgraded 

before the end of the contractual term, the new full-term plan will take effect 

immediately, and a partial refund for the remaining term of the original plan will 

be issued. Please note that refunds may take up to ten working days to process. 

 

8.14. For Activity Accreditation plans paid monthly via direct debit, any 

upgrades or changes to the plan during the contractual term will automatically 

initiate the new agreed payment plan. The new monthly payment amount will 

be reflected in the next scheduled direct debit payment. 

 

9. Intellectual Property 

 

9.1. Regarding your intellectual property: 

 

9.2. You will retain full ownership of all intellectual property rights in your 

Materials. You grant us a license to use these Materials as necessary for us to 

fulfill our obligations under these Terms and Conditions. 

 

9.3. We do not accept responsibility for any unauthorised use by you of 

copyrighted materials, trademarks, or other intellectual property rights. 

Ensuring proper licensing and adherence to intellectual property laws is solely 

your responsibility. 

 

9.4. You warrant that any Materials, images, logos, documents, or instructions 

you provide to us will not infringe upon the intellectual property or legal rights 

of any third party. You agree to indemnify us against any loss, damages, costs, 

and expenses incurred by us as a result of any claims of infringement arising 

from our use of the Materials or information you supply. 

 

9.5 Regarding our intellectual property: 

 

9.6. We retain ownership of all trademarks, materials, and other intellectual 

property that we provide to you as part of our services. You acknowledge 

that nothing in the Contract transfers these ownership rights to you. 



However, provided we receive payment, we will grant you a non-exclusive, 

non-transferable license to use this intellectual property solely for the 

purpose of your Approved Provider Status, Accredited Activity Status, 

Accredited Instructors Status, Accredited Employer Status, or Accredited 

Event Status. You may not sublicense these rights without our prior written 

permission. 

 

9.7. Any license granted will be strictly subject to our conditions for the use 

of our intellectual property, which can be made available to you upon 

request. 

 

9.8. We reserve the right to take appropriate actions to prevent or address 

infringements of our intellectual property rights, including charging for any 

such infringement. 

 

9.9. Any license granted will be automatically revoked if you breach any of 

these Terms and Conditions, if the Contract is cancelled or terminated, or if 

we reasonably believe that your continued use could harm our reputation 

or that of any third party. 

 

9.10. The license applies only to the specific intellectual property we 

provide for your use and does not extend to any other logos, images, 

designs, documentation, or materials. You are not permitted to use our 

logos, images, designs, documentation, or other materials for any other 

CPD activities, materials, programs, events, training courses, or purposes 

outside of the intended use without our prior written consent. Such consent 

will be at our sole discretion and subject to review at any time. 

 

10. Termination 

 

10.1.  You may terminate the Contract at any time by providing a minimum 

of three months' written notice prior to the expiration of the current 

Contract term. However, you will remain responsible for paying for the 

remainder of the Contract term. If you have not paid in full in advance, the 

outstanding balance will be invoiced, and payment must be made within 14 

days. 



 

10.2. We reserve the right to terminate the Contract immediately if: 

• You fail to pay the Fees by the due date; 

• We discover that any information you provided is incorrect; 

• You engage in unsatisfactory or unsafe training practices, or conduct any 

activities that we deem damaging to our reputation; 

• We reasonably believe you have falsified training records, certificates, or similar 

documents; 

• You use the accreditation for purposes other than those permitted and in 

accordance with our Brand Guidelines; or 

• You breach any other provisions of these Terms and Conditions. 

 

10.3. In the event of termination, any sums already paid to us will be retained 

without prejudice to any other rights we may have, whether at law or otherwise. 

All payments required under the Contract that are not yet paid will become 

due and immediately payable. 

 

10.4. Either party may terminate the Contract immediately by giving written 

notice if the other party enters bankruptcy or liquidation (except for the 

purposes of bona fide corporate reconstruction or amalgamation), becomes 

subject to an administration order (as defined in the Insolvency Act 1986), has a 

receiver appointed over any of its assets, or ceases or threatens to cease 

business operations. 

 

10.5. Upon termination of the Contract for any reason, any license granted will 

terminate immediately, and you must remove all references to your 

accreditation from all Materials. 

 

11. Liability and Indemnity 

 

11.1. We shall not be liable for any loss of profit or any indirect, special, or 

consequential loss, damage, costs, expenses, or other claims (whether caused 

by us, our employees, agents, or otherwise) arising from the performance of 

our obligations under the Contract. 

 



11.2. All warranties or conditions, whether express or implied by law, are 

explicitly excluded to the fullest extent permitted by law. 

 

11.3. We make no guarantees regarding any income, profit, business 

opportunities, or success that may result from receiving the accreditation. 

 

11.4. In the event of a breach by us of our express obligations under these 

Terms and Conditions, your remedies will be limited to damages, which shall 

not exceed the fees and expenses paid by you under the Contract in the 

preceding 12-month period. 

 

11.5. You agree to indemnify us against all liabilities, costs, expenses, damages, 

and losses (including any direct, indirect, or consequential losses, loss of profit, 

loss of reputation, and all interest, Penalties, along with legal and other 

reasonable professional costs and expenses, that we suffer or incur as a result 

of any breach of these Terms by you. This includes, but is not limited to, any 

breach of provisions related to the licensing of our intellectual property or 

resulting from our use, review, and standards of any Materials provided by you. 

 

12. Force Majeure 

 

12.1. Neither party will be liable for any failure or delay in performing their 

obligations under the Contract if such failure or delay results from causes 

beyond their reasonable control. These causes include, but are not limited to, 

power failure, internet service provider failure, industrial action, civil unrest, fire, 

flood, storm, earthquake, acts of terrorism or war, pandemics, epidemics, 

governmental action, or any other events beyond the control of the affected 

party. 

 

 

13. Confidentiality 

 

13.1. Both parties agree to use the confidential information provided by the 

other solely for the purpose of fulfilling their obligations under the Contract. 



Each party will maintain the confidentiality of the information and will not 

disclose it to any third party unless authorised in writing by the other party or 

required by law. 

 

13.2. You are responsible for keeping your Website login details confidential 

and must not share them with anyone. If we suspect that your login details have 

been compromised, we reserve the right to temporarily suspend or 

permanently revoke your access to the Website. 

 

Other Important Terms 

 

14.1. We reserve the right to transfer (assign) our obligations and rights under 

the Contract to a third party, such as in the event of a business sale. Should this 

occur, we will notify you in writing. Your rights under the Contract will remain 

unaffected, and the third party will assume our obligations and be bound by 

them. 

 

14.2 The CPD Check reserves the right to refuse the review and accreditation of 

any CPD activities if we determine that we do not possess the requisite 

expertise in the subject matter. Our primary commitment is to ensure that all 

accredited activities meet our rigorous standards, and this may necessitate 

declining to review certain CPD activities where we are unable to provide a 

qualified and comprehensive evaluation. 

 

14.2. You may not transfer (assign) your obligations and rights under the 

Contract without obtaining our express written consent, which we will not 

unreasonably withhold. 

 

14.3. Any marketing materials we provide are intended as a general guide to 

our Services and do not form part of the Contract. Our employees or agents 

are not authorised to make any representations about the Services unless 

confirmed in writing by us. By entering into the Contract, you acknowledge that 

you have not relied on and waive any claim for breach of such unconfirmed 

representations. 

 



14.4. The Contract does not create any employment, partnership, agency, or 

joint venture relationship between the parties. Neither party is authorised to 

make or enter into commitments on behalf of the other. 

 

14.5. The Contract is exclusively between you and us. It does not confer any 

benefits or rights on any third parties, nor is it intended to do so. No third party 

will have the right to enforce any terms of the Contract. 

 

14.6. If any provision of these Terms and Conditions is found by a competent 

authority to be invalid or unenforceable in whole or in part, this will not affect 

the validity of the remaining provisions of the Contract or these Terms and 

Conditions. 

 

14. 7. Failure to exercise or enforce any right or provision of these Terms and 

Conditions following a breach by either party does not constitute a waiver 

of that right or provision and does not prevent future enforcement of it. 

 

 

15. Data Protection 

 

15.1. Both parties agree to adhere to all applicable data protection laws and 

regulations, including but not limited to the General Data Protection 

Regulation 2016, the Data Protection Act 2018, and any subsequent 

amendments. 

 

15.2. All information submitted to The CPD Check will be handled in 

accordance with the regulations outlined by the ICO and the Data 

Protection Processes, will not be used for our own benefit to develop 

training, and will be used only for the service of accreditation. 

 

16. Law and Jurisdiction 

 

16.1. These Terms and Conditions and the Contract (including any non-

contractual matters and obligations arising from or associated with them) 



will be governed by and interpreted in accordance with the laws of England 

and Wales. 

 

16.2. Any disputes, controversies, proceedings, or claims between the 

parties relating to these Terms and Conditions or the Contract (including 

any non-contractual matters and obligations arising from or associated with 

them) will fall under the exclusive jurisdiction of the courts of England and 

Wales. 


